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i. Canberra Accord on Architectural Education Ratified

Canberra Accord on Architectural Education - press release

In 2006 representatives of the signatories to the Accord, UNESCO, and
the International Union of Architects (ULA) met in Washington, DC to talk
about the possibility of & multi-national agreement on equivalency of
academic credentials for architects. & similar agreement, called the
Washington Accord, has been in force for engineering agencies since the
1980s,

20069 44, =5, Yy, =3, @3, WA Z, 013, S99 d A A E(CAA), B
UNESCO/ULAY] 2T nsdSrl7+s< A48 DCold oy 227 52 A5
E =8 d= el g5l melE Al ESET o8t

Ao o7 yete] 2EE s o HZ2E
StnENEY 45 9FAFE ofn] 19809 W EE Al#Eo] gl

It was agreed at the first meeting that the discussion would be
continued at a second meeting in 2007 in Ottawa. Representatives of
the CACB/CCCA agreed to do a comparative analysis of requirements
currently in force for the participating agencies. The analysis was
circulated prior to the next meeting and, given its demonstration of
equivalency, became the basis for an agreement to have a third meeting
in Canberra in 2008, The CAA volunteered to write a draft agreement for
the Accord, The draft was circulated and debated prior to the meeting in
Canberra where it was signed. The Accord, the participants, and details
of the meetings are available through Sharon Matthews at
smatthews@naab. org and at the temporary Web site,

http: /fcollaboration. aia. orgfiav.

A48 = 2oy = 20079 Auch 2t £ WA =S
Mk B & AZFsPl 2 F26k 1, CACB/CCCAIU I =S n 9S4 )+
l

AHNE7 750l B AWetn UE D&% UF ZASE vlm BY AR
sl 1 238 2% 29 Hol BE ForRolA At of H@ 24
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Sharon Matthews2 WY smatthews@naab.org, 2= 4 Al E0] 7
oF

http: /fcollaboration. aia. orgfiavs Estd & £ ¢lth

In addition to organizational duties, it is intended that the secretariat
should promote the equivalency of degrees with the regulators of
architectural licensing in each of the domains affected. The long-term
aim is to aid mobility of architectural qualifications.

ARz 2A49 BRo) gate] 22 AEA4WE Y 7oA A2Tas
shel9o] TE4E neFstofof Sk, o] YA FrA BEE AHAAY A
4% Qo] T80 HEE sh: ol

It is important to emphasize that this is an open-ended, multi-lateral
agreement which welcomes new signatories where substantial
equivalency can be demonstrated. Clear processes for doing so are

currently being negotiated among the signatories,

Tt 2A 22T 285 Ad T o B8 AR defe g T EEHo

glen, 22d EEd(substantial equivalency)E 71312 9= o8 7124
MEE 7tds BEdztohs dolth, o] Bk AEBAF=S 4 J4E 774
Ma7rgdol thst & FaE Festn o
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Canberra Accord on Architectural Education Ratified

dAzstwe A E 3 blE

Fress Release date! Septernber 2008
FEY . 200859 9F 0¥

Accreditation and wvalidation agencies from Australia, Canada, China,
Korea, Mexico, the United States, and the Commonwealth Association of
Architects announce the ratification of an Accord declaring substantial
equivalency of professional degrees in architecture covered by their
accreditation/validation systems, The Accord was signed by
representatives of these systems in Canberra, Australia on 9 April 2008,

3%, Mud, £3, #2, WA, N2, 2P0 SALAS4ATY Q2% UF
AFEe AU So e 4Eode B AHIHPo W EHYSE
CEHT o] BILS Fol 7Y ASANE AR} FHSHE A2 FE FA%
23Mo2 TEstos A8 BAshm on ol G448 i HESo
200849 49 99 =& WEielAd A sttt

The Canberra Accord establishes that as of 1 January 2010 academic
qualifications in architecture accredited/validated by The Australian
Institute of Architects (RAIA), the Canadian Architectural Certification
Board/Conseil canadien de certification en architecture [CACZB/CCCA), the
Mational Board of Architectural Accreditation (NBAL) of China, the Korea
Architectural Accrediting Board (KAAB), the Consejo Mexicano de
Acreditacion de Ensefianza de la Arguitectura {(COMAEA20), the MNational
Architectural Accrediting Board (NAABY of the USA, and the
Commaonwealth Association of Architects (CAAY will be considered
substantially equivalent by those agencies, Degrees, or qualifications,
awarded prior to 1 January 2010 are not included in this agreement.

A EE E2A2AHE (RAIA), AUcd £t n 59 S (CACE/CCCA),
ZZ A2 TS S (NBAA), ﬂ%?i%:— R EUEH(KALB),

Wi B2 9 2 (COMAEA), 112028 n a2 2 A (NAAB),

AA WA 2 AHE(CAAYTH 20109 1€ 1Y ol Fo UZ3 A2 & A
o 22Acz FEsihe A5 4E dFs 2 245k o 20109 1€ 1Y
ol il RoEH =9 EE AFE o] Hobo TEL A geth

20) AEH: Mexican Accrediting Board of the Teaching of Architecture
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Quoting from the Accord:

& 7
=

=]

A+ o= Zo] dstu gk

"Having exchanged information on, and examined their respective
criteria and procedures for accrediting/validating academic
qualifications in architecture, the signatories have concluded that
their systems are substantially equivalent, Through the Canberra
Accord.......the signatories recognize the substantial equivalence of
their systems in terms of accrediting/validating the academic
requirements for the practice of architecture at the professional

level,

=gk Eet lEviFEEEs nesdd RS fekak
Z1+8 ZlEa EAY it AR pEL ASE FH HMEIAFEY
NEXHNEET =28 Lr S50t St Az €3 & B4
HB7F=T 18 =04y d24d7E A3 s g7 20=
sttt dolad 2 A EEE =8ad 8 s ES0ttkD 1A sFE O

"This being the case, academic gualifications in architecture
accredited/validated by one of the signatories should be accepted
as having substantial equivalency and recommended for recognition
byw all signatories, subject to additional requirements imposed by
local regulations,

— 1
2e BE AWl PEolx2stn 93Y A€ Fn

"It is anticipated that the Accord will facilitate international mobility
of graduates in architecture and contribute to improving the quality
of architectural education through benchmarking.

332 A3 SEASY (29 EEYE) IAI (22 YFwop)
FEYEJ3D (2 AR LHES YA 1) FETY WATIY 2
Esto AEnEe I Tao] JodF Ao R AT
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"The Accord is a transparent (peer review) system for determining
substantial equivalence of architecture degree program/mes. It is
considered to be reflective of the core principles of the
UNESCO-ULA Charter for Architectural Education {(Revised Version
2005) and the relevant sections of the ULA Accord on
Recommended International Standards on Professionalism in
Architectural Practice (Revised YWersion 2005)."

0

% A z?:]— ?:l-_r] _I_]_.Ki_'l E_K]R—]Gi

dEAIolh B3 <& UNESCO-UIA d =1
UA 97 BRADY DEAE A% 25 4%
AHEH(20054 AP W)e @4 9ol BAEAT

(Ao ok g
o E FJI'

o

ry

‘Substantial equivalency’ is defined as follows:
wElE 2T OS] ekl

"The term ‘substantial equivalency’ identifies a program/me as
comparable in educational cutcomes in all significant aspects, and
indicates that it provides an educational experience meeting
acceptable standards, even though such a program/me may differ
in format or method of delivery, Substantial equivalency is not
accreditation or validation."

At the first general meeting of the signatories in Canberra, George
Henderson of the CAA was elected to chair the Accord for the next year
and the NAAB was selected to serve as the secretariat for the Accord
through 31 December 2012 The next general meeting will be hosted by
the KALE in Secul, Korea in April 2009, Further information will be
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available in November 2008 at www, Canberrafccord.org or through the
offices of the MNAAB at smatthews@naab.org.

EMNDIS

Ay 2ol E8 A 18 MEAF £3dA cAa(dar I &2A49E)d George
Henderson® 71 Zl9 &k 2322 A0, HE8 AR (Z) EFF A
MNAAB(D = =T Sd )7 20129 128 312 717 d@Dgoh A 25
23 = KAABRI S A 2T ¢ 24 o] 25t 20099 44 3= A =04
HEHCH 27 ARE 20089 10€d FHo]l A www. Canberrafccord.org B+
MNAAR AFRZE] o)WY smatthews@naab.orgs 3 7F=5Hch,

2
E

D §78 R FEE FH E dFASFuS s g gAY
FaAZgE, JUAZAIFH FFAZIIF I Fol8 U o
FEJ R wH o ]I EY HaF 47

B E FFe ey yELF ga = g g Wil YdEYE
T ARENEE 20009 4F L JFGgE 25 FFH =98 gfFos
£2F FL el HolE B Jg B Al F O HY

G ofE Fr HI YR G T FH gieH, FRAEFY i FFIE
Y oll= “substantial equivalency'& EEGHE EFY EZF FFF)
FrieE HYFHL
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ii. Canberra Accord Draft Rules and Procedures

DRAFT

Canberra Accord
RULES AMND PROCEDLURES

Introduction
1.0 Characteristics, Principles and Criteria Common to all Systems

1.1 General characteristics

1.2 Common agresd principles

1.2 Criteria for accreditationfvalidaton
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RULES AND PROCEDURES

Introduction

fecreditationfvalidation is a quality assurance mechanism to recognize those
program;mes in which graduates acquire certain competencies, The signatories o
the Canberra Accord have concluded that their accreditationfvalidation systerms for
acadermic programfmes in architecture have comparability and that such
program;mes are substantially equivalent in terme of satishing the academic
requirements for the practice of architecture at the professional lewel,
Aocreditationfvalidation systermns recognized by the Canberra Accord operate within
internationally accepted guidelines for good practice. Graduates with recognized
qualifications from accredited fvalidated programrmes in architecture recognized by
the Canberra Accord are expected to have some commonly held atributes
including the ability to:

¢« apply the acquired knowledge for the design, operation and irprovement of
systems, processes and emvronments;
formulate and solve complex architectural problems;
understand and resolve the environmental, economic and sodietal implications
of architectural work;
communicate effectively with clients, peers and community;
engage in lifelong learning and professional developrent following
graduation;
act in accordance with the ethical principles of the profession of architecture;
advocate for better human emdronments in contermporary society,

The Accord embraces the key principles of the INQAAHE Guidelines of Good
Practice (GGP) as its benchmark for international good practice for quality
assurance agencies (see summary at 1.4 below); and is reflective of the core
principles of the UNESCO-ULA Charter for Architectural Education (revised wersion
2005) (see 15 below) and the relevant sections of the UIA Accord on
Recommended International Standards on Professionalism in Architectural Practice
(revizsed wersion 2005) as international benchmarks for satishing the academic
requirements for the practice of architecture at the professional lewel,

1.0 Characteristics, Principles and Criteria Common to all Systems
1.1 General characteristics

Organizations running accreditationfvalidation systems covered by the Accord
are expected to have the following general characteristics:

¢+ be named organizations (authoriies, agencies or institutions) that are
representative of the architecture profession and which hawve statutory
powers of recognized professional authority for accreditingfealidating
program;mes designed to satisfy the academic requirements for admission
to the profession in the locality where accreditationfvalidation takes place,
subject to addiional requirements imposed by local regulations;
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be independent of the academic institutions and professional organizations
delivering accredited fvalidated program/mes within their jurisdiction;
have an active, robust accreditationvalidation system in place, with
established processes, procedures and practices that are well-documented,

1.2 Common agreed principles

Systems for the accreditationfvalidation of architecture program/mes are
expectad to be underpinned by common agreed principles such as:

*

the system must operate at all times in accordance with a high standard of
professionalism, ethics and objectvity;

the process must be transparent and consistent, and in relaton to indisidual
program;mes, the actisviies must be conducted in confidence,;

those involved in the accreditationfvalidation process must have access to
knowledge and cormpetence in matters related to architectursl
accreditationfvalidation, education and practice;

accreditationfvalidation is of individual programfmes/acadermric
awardsfqualifications;

evaluations of specified acaderic program/mes are conducted by peer
reviewars and must incude a self-evaluation by a programfme revew team,
a site Widt and inspecton of student work;

The standard of students’ work should be the main criterion in determining
accreditationvalidation, not specific levels of physical resources or
pre-determined quantiies of program/me content,

1.3 Criteria for accreditationAvalidation

The criteria for accreditationfvalidation may include advisory recommendations,
but not mandatory requirements for:

*

* &+ ¥+ ¥+ &

*

a suitable environment to deliver the program/me;

adequate leadership for the program/me;

suitably qualified people teaching in the program/me;

a curriculum providing a broad preparation for architectural practice;
appropriate enfry and progression standards;

adequate human, physical and financial resources to support the

progr arm;me;

periodic re-evaluation to maintain accreditationfvalidation status,
program;mes being offered at a universite-level institution or in assodation
with a university-level institution;

a period of academic study at, or in association with a university-level
institution sufficient to demonstrate defined skills, abilites, atitudes and
knowledge at a defined standard adequate for initial entry to the architecture
profession; in order to gain the balanced acquisition of subjects and
capabilites, this period of academic study should be not less than the
equivalent of five years full-ime studies.

1.4 INQAAHE Guidelines of Good Practice (GGP)
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fs External Quality Assurance Agencies (EQAA), signat

aries should embrace the key principles of the Guidelines of Good Practice
(2005 ed.) published by the International Metwork of Quality Assurance Agencies
(INQAAHE), These are summarized as follows:

+« The EQAA has a writhen mission staterment or set of objectives that takes
into account its cultural and historical context.

¢+ The EQAA has adequate and accessible human and financial resources to
conduct external evaluation effectively and efficienty in accordance with its
mission statement and its methodological approach.

+« The EQAA has a system of continuous quality assurance of its own actvities
that emphasizes flexibility in response to the changing nature of higher
education, the effectivensss of its cperations, and its confribution tow ards
the achievement of its objectives.

+« The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA.

¢+ The EQAA recognizes that institutional and programmatic quality and quality
assurance are primarily the responsibility of the higher education institutions
themselves; respects the acadermic autonomy, identity and integrity of the
institutions or programs,; applies standards or criteria that hawe been subject
to reasonable consultation with stakeholders; and aims to contribute to both
quality improvement and accountability of the institution,

¢« The EQAA has documents that indicate dearly what the EQAL expects of the
insttution.

+ The documentation concerning self-evaluation explains to the institutions of
higher education the purposes, procedures, process and expectations in the
self-evaluation process. The documents also incude the standards used, the
decision criteria, the reporting format, and other information nesded by the
higher education insttuton.

¢+ The EQAA has clear docurmentation concerning the external evaluation that
states the standards used, assessment methods and processes, decision
criteria, and other information necessary for external review .

¢« The EQAA evalustions address both the higher education insttution's own
self-assessment and external reference points, such as judgments by
knowledgesble peers or relevant legislation.

The EQAA has appropriate methods and policies for appeals.

The EQAA collaborates with other EQAAs, if possible, in areas such as
exchange of good practices, capacity building, review of decisions, provision
of fransnational education, joint projects, and staff exchanges.

+ The EQAA has policies relating to both imported and exported higher
education.

1.5 UNESCO-UIA Charter for Architectural Education

In ary system of accreditation/validation it is of prime irmportance to establish
the standards of achievernent to be attained and the means of assessment
through peer group review, Of equal importance is the need to encourage
diversity, innovation and deweloprment. This balance between benchrmarking
appropriate international standards and encouraging a variety of approach are
central to the principles of the Accord. To this end, signatory systems are

Canbara Acooed Rules and Procedures DRAFT: 28 October 2003



n=UER | AFAR 2 E210M4

expectad to be reflective of the core principles of the UNESCO-ULA Charter for
Architectural Education. In particular, signatory systems should ensure the
acquisiion of generic student skills, knowledge and competencies incuding the
following, identified in the Charter:

1. An ahility to create architectural designs that satisfy both aesthetic and
technical requirements,

2. An adequate knowledge of the history and thecries of architecture and the
related arts, technologies, and human scences,

2. A knowledge of the fine arts as an influence on the quality of architectural
design.

4, An adequate knowledge of urban design, planning, and the ills involved in
the planning process,

5. An understanding of the relatonship between people and buildings, and
between buildings and their environment, and of the need to relate buildings
and the spaces between them to human needs and scale.

6. An understanding of the profession of architecture and the role of the
architect in society, in particular in preparing briefs that take into account
social factors.

7. An understanding of the methods of investigation and preparation of the
brief for a design project.

2. An understanding of the structural design, constructonal, and engineering
problems associated with building design.

9, An adequate knowledge of physical problems and technologies and of the
function of buildings so as to provide them with internal condiions of
cormfort and protection against the cimate,

10, The design skills necessary to meet building users' requirements within the
constraints imposed by cost factors and building regulations.

11. An adequate knowledge of the industries, organisations, regulations, and
procedures involved in translating design concepts into buildings and
integrating plans into overall planning.

fecord signatories are mindful of the growing importance of dimate change and
other emvdronmental issues in relation to human activity and development, and
the need for the related and wvarious aspects of sustainable development to be
addressed adequately in the educational systems covered by the Accord,

2.0 Peview Processes
2.1 Periodic Reviews of Signatory Systems

The accreditationfvalidation system for which each signatory is responsible shall
be subject to a comprehensive review and report by representatives of the other
signatories at intervals of not more than six years, The Secretariat shall maintain
a schedule and set of procedures for the implementation of such reviews and
reports, including a description of the documentation and self assessment
reguired for the review team wisit, The adoption of, or amendment to, the
schedule and procedures, shall require a positive wvote by at least two-thirds of
signatories, The signatories shall make every reasonable effort to comply with
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the schedule and docurmmentation requirements,
a. Periodic review process and timetable

The signatory whose accreditationfvalidation system is to be reviewed shall be
given at least nine months notice of the intended action, and shall be invited
to work with the Secretariat to establish a suitsble process, timetable and
practical arrangements, for consideration by the review team. The review
process shall incdude observing an accreditationfvalidation wisit o an educationsl
institution offering a professional degree program/me in architecture that has
been accredited fvalidated by the signatory, and,

whenever feasible, attending the meetings at which the outcomes of such a
Wisit are discussed and recommended. If this is not feasible, team members
should be provided access to minutes of meetings in which
accreditationvalidation decisions are made. The review process should allow
the review team sufficient opportunity o observe the normal processes and
procedures of the accreditation/validation system being reviewed, with access to
related documentation, and enabling an understanding of how academic
outcomes and standards are evaluated,

The proposed schedule for the first round of periodic reviews is shown at
Appendix A,

Any signatory that effects a sgnificant change to its accreditationfvalidation
criteria, policies or procedures is cbliged to report such a changs to the
Secretariat and thereby to provide the other signatories with the opportunity to
require that the scheduled review and report be brought forward

b. Reviewers and their responsibiliies

The first round of periodic reviews of signatory systerms will be conducted by
two pecple representing the Accord (one educator and one practitioner) and an
obsarver nominated by the system to be isited and acceptable to the Accord,
The observer must be fluent in both English and the local language. & report
to be submitted for the review of all signatories will be written by the
representatives of the Accord with an cpportunity for the system wvisited to
review it for errors of fact.

After the first round of reviews, teams will consist of one representative of the
Accord and an observer as described abowve,

The signatory responsible for the acoreditationfealidation system to be reviewed
shall be advizsed by the Secretariat of the qualifications of the reviewers, and
imvted to show cause why any one is not suitable, In the event that such an
objection is lodged, the Secretariat shall take such steps as are necessary and
appropriate o resolve the situation and shall, it unable to achieve consensus,
consult the official representatives of all signatories before confirming the
appointment of a reviewer,

c. Periodic review docurmentation
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Periodic reviews of dsgnatory systems will include an evaluation of the following
documentation:

¢ A ocelf-study by the signatory that documents any changes in conditions,
criteria, andfor procedures (or the equivalent) and analyzes and maps thoss
changes in light of the principles of the Accord identified in section 10 of
these Rules and Procedures; revews recent challenges to the system (legal
or otherwise) and the systerm's response to the challenges; and identifies
criical issues for the system in the near futire (1-5 years),

+« Current and relevant documents describing the criteria, policies and
procedures of the system to be reviewed, Types of documents that can
be offered as evidence that the systemn continues to comply with Canberra
Aecord criteria would include arrangerments for wisits, selection and training of
Wisiing teams, ratification processes, etc,

Al documentation and communication must be in English,
d. Periodic revew isit

The revewer(s) and the observer will accompany a wisiting team from the host
system as it reviews a programfme accredited/validated by its system. The host
system must demonstrate with exhibits of student work available o the
resiewsr(s) from the Accord that the level and content of studies of its
accreditedfvalidated programfmes continue to be substantialy equivalent to thoss
of the current signatories,

At least one reviewer will visit the secretariat for the system and review its
procedures, Both the cbserver and the reviewer(s) representing the Accord
should be provided access to minutes of meetings in which
accreditaton/validaton decisions are made.

&, Periodic Review Report

Feports writhen by the Accord revewer(s) will follow a termplate (see Appendix B,
appropriate o the type of sisit, which will be provided by the Secretariat, Each
team will make a confidential recommendation to the signatories based upon the
tearn’s review of the docurments submitted and their observations on the wvisit, The
report will be sent to the Secretariat, The Secretariat will review the document,
with the advice of the systemn sisited, for corrections of errors of fact and then
submit the report to the signatories of the Accord,

f. Possble outcomes of periodic reviews
The recommendations open to the reviewer(s) shall be as follows:

+ that the accreditationfvalidation system in guestion be accepted by the other
signatories, for a period of six years, as leading to outcomes substantally
eduivalent to those from the other signatories; or

+ that the accreditationfvalidation system in guestion be accepted by the other
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signatories, for a period of not more than thres years, subject o the
responsible signatory providing, within six months, a report which satisfies the
other signatories that adequate steps are being taken to address the specific
issues identified by the review team; or

+ that the accreditationfvalidation system in guestion has serious deficiencies,
that the signatory reverts immediately to provisional status, and that urgent
and specific assistance be provided by the other signatories to help address
the deficiencies.

& resolution for termination of signatory status shall require support from
two-thirds of the signatories. Mo such termination shall, of itself, affect the status
of the acadermic qualifications gained by any graduate who has

completed the professional degree programfme in architecture prior to that
termination.

Decisions on recommendations from the reviewer(s) will be accomplished by
e-mail communications with the Secretariat.

g. Appesdls against decisions

Where an adverse recommendation has been made and appropriately supported
by the signatories, but the subject signatory can identify irregularities in the
conduct of the review, the subject signatory may request that an independent
exarrination be conducted within gx months by an appeal panel which is
established in the same manner as, but has no membership in common with,
the original revew team,

The appeal panel shall determine the procedures under which it operates but
these would normally involve an inspection of relevant documentation and
dislogue with members of the original review team and appropriate
representatives of the subject signatory. In extreme droumstances, where a
majority decision cannot be agreed, the appeal panel may recormmend a fresh
review wisit is undertaken by a team that is different from the original review
team. The full costs of any such appeal shall be borne by the subject signatory
and the right of appeal may be exercized only once. The outcomes of any
appesl shall be binding on &l signatories,

& request for an independent review shall be granted only on procedural
grounds; that is where the subject signatory can show that agreed rules and
procedures have not been followed and that this may have affected the
recommendation by the original revew team. The Secretariat may over-ride an
appesl where it considers the appeal insubstantial . Legal repressntation at an
appesl shall not be permitted. Appesls against an appeal decision shall not be
per mitted,

k. Costs

All costs, except fransportation from the reviewer's home country to the site of
the visit, will be borne by the system to be wvisited, Transportation to the ste
will be the responsibility of the systerm providing the reviewer, Costs for the
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system being vidted will incude local fravel and boarding accommodations.
2.2 Peviews of Systems seeking Provisional Status

a. Applying for provisional status

Adrission of new signatories to the Accord is a two-stage process:

¢+ Stage 1. applying for and being accepted for prosvisional status following a
successful desktop review of the applicant system,

¢ Stage 2 transfer from provisional to signatory status following a review wisit
evallation resulting in a posiive recommendation for transfer of status (see
2.2, below),

I

successful admission to provisional status requires:

+« An oapplication by letter for provisional status supported by nominations from
two of the existing signatories,

« A affirmative unanimous wote, less one, by the existing signatories following
a successful desktop review of the applicant system by the Secretariat,

Applications for providonal status must conform to the guidelines approved from
fime-to-time by the signatories and must be submitted in writing to the
Secretariat, supported by nominations from at least two signatories, Prior o
making the application, applicants will be required to observe an
accreditationfvalidation wisit by one of the existing signatories.

Organizations seeking provisional status within the Canberra Accord must provide
evidence that their processes, policies and procedures for granting
accreditatonfvalidation to academic programfmes in architecture are substantially
eduivalent to those of the existing signatories, To be a candidate for provisional
status, applicants rmust be able to show that they have an existing track-record
of running an accreditationfvalidation system over a period not normally less than
ten years, involving not normally less than ten acoreditedfvalidated program/fmes.

Alternatively, candidates who have successfully conpleted at least twenty
accreditatonfvalidation wisits over a shorter period of ime may be considered for
provisional status,

Curing the period of provsional status (normally two years), the
accreditation/validation criteria, policies, and procedures established by the
applicant, and the effectivensss with which they are implermented, are subjected
to comprehensive review,

The applicant whose accreditationfvalidation system is to be reviewed shall be
given at least nine months notice of the intended action, and shall be invited to
work with the Secretariat to establish a suitable process, timetable and practical
arrangements, for consideration by the review team. The review process shall
include cbserving an accreditationfvalidation wisit to an educational institution
offering a professional degree programfme in architecture that has been
accreditedfvalidated by the applicant, and, whenever feasible, attending the
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meetings at which the outcores of such a wisit are discussed and recommended.
If this is not feasible, team members should be provided access to minutes of
meetings in which accreditation/validation decisions are made. The review process
should alow the revew team sufficient opportunity to observe the normal
processes and procedures of the accreditationfvalidation systerm being reviewed,
with access to related documentation, and enabling an understanding of how
acaderric outcormes and standards are evaluated.

b. Inital documentation

Preliminary reviews of systems seeking provisional status will include a desktop
evaluation by the Secretariat of the following documentation:

¢ Existing self-studies; strategic planning documents; conditions, criteria, and
procedures currently in use; a history of the development of the systern; and
an analyss of how the systemn does, or does not, meet the principles of the
Accord identified in secion 1.0 of these Rules and Procedures (see Appendix
El.

Al documentation and communications must be in English,

The applicant must demonstrate that robust processes and documentation are in
place for the judicious operation of the accreditationfvalidation system,
substantially equivalent to those of current signatories,

The application for provisional status and reports must be submitted o the
Secretariat of the Accord in both printed and electronic form at least 120 days
prior to the next General Meeting of signatories,

The precise nature of the application documentation may be agreed in
consultation with the Secretariat, Wherever possible, existing standard documents
may be used as long as they describe in sufficient detail the
accreditatonfvalidation procedures, polices and criteria of the applicant, the
context within which the operation takes place, and a list of current
program;mes accreditedvalidated.

c. Provisonal status review widt and documentaton

Curing the period of provsional status (normally two years), the
accreditation/validation criteria, policies, and procedures established by the
applicant, and the effectivensss with which they are implementaed, are subject o
comprehensive review, The revew shall follow the same general procedures Lsed
in periodic revews for monitoring the performance of signatory systerms.

& review team will accompany a visiting team from the host system as it
reviews a program/me accredited fvalidated by its system. The host systern must
demonstrate with exhibits of student work available to the reviewers from the
Accord that the level and content of studies of its accredited Avalidated
program;mes are substantally equivalent to those of current signatories,

At least one reviewer will visit the secretariat for the system and review its
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procedures, Both the cbserver and the reviewers representing the Accord should
be provided access to minutes of meetings in which accreditationfvalidation
decisions are made.

Feviews of the systermns of organizations holding provisional status, applying for
signatory status will include evaluation of the following documentation and review
visit by a team of two (one educator, one practtioner):

¢« A oeelf-study by the applicant that documents any changes in condifions,
criteria, andfor procedures (or the equivalent) and analyzes and maps thoss
changes in light of the principles of the Accord identified in section 10 of
these Rules and Procedures; revews recent challenges to the system (legal or
otherwize) and the systerm’s response to the challenges; and identifies critical
issues for the system in the near future (1-5 years),

+« Current and relevant documentation describing the criteria, policies and
procedures of the system to be reviewed. Types of docurents that might be
offered as evidence that the system complies with Canberra Accord criteria
woluld include arrangements for wisits, selecion and training of visiting teams,
ratification processes, etc,

d. Provisional status revew team and its responsibiliies

The revew for initial acceptance as a full signatory will be conducted by a team
of two persons representing the Accord (one educator and one practiioner) and
an chserver, nominated by the system to be visited and acceptable to the
fecord, The observer must be fluent in both English and the local language, The
reviewsrs from the Accord will accompany a team from the host systern as it
reviews a program/me accredited fvalidated by its system. At least one of the
team members will st the secretariat for the systemn and resview its procedures,

& report to be submitted for the review of all signatories will be written by the
representatives of the Accord with an cpportunity for the system wvisited to
resiew it for errors of fact,

The system to be revewed shall be advised by the Secretariat of the proposed
composiion of the review team, and invited to show cause why any member of
the review team is not suitable, In the event that such an objection is lodged,
the Secretariat shall take such steps as are necessary and appropriate to resolve
the situation and shall, if unable to achieve consensus, consult the official
representatives of al signatories before confirming the membership of the review
team.

&, Providonal review report

Feports writhen by the Accord review team will follow a termplate (see Appendix
), appropriate to the type of wisit, which will be provided by the Secretariat,
Each review team will make a confidential recommendation to the signatories
based upon its evaluation of the documents submitted and observations on the
vizit, The report will be sent to the Secretariat, The Secretariat will review the
document, with the advice of the system sidited, for corrections of errors of fact
and then submit the report to the signatories of the Accord.,
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f. Possble outcomes of provisional status reviews
The recommendations open to the review team shall be as follows:

¢+ That the accreditationfvalidation systermn being reviewed should be accepted by
the other signatories as leading to outcomes substantially  equivalent to those
of existing signatories, and that the systemn be transferred from provisional to
signatory status for a period of six years,

¢+ That the accreditationfvalidation systerm being reviewed should not be
accepted by the signatories as being substantialy equivalent to the systems
of existing signatories and that the systern should continue to have prosisional
status for a further period of two years,

¢ Where fransfer to signatory status is not recommended, details should be
provided of the actions required by the systern before it will be considered
for further review by the Accord.

g. Appesdls against decisions
[See 2.1.9]

k. Costs

All costs, except fransportation from the reviewer's home country to the site of
the visit, will be borne by the system to be wvisited, Transportation to the ste
will be the responsibility of the systerm providing the reviewer, Costs for the
system being vidted will incude local fravel and boarding accommodations.

i, Participation during provisional status period

Organizations holding provisional status are required to accept the same
commitment to interaction and exchange as the signatories. They will receive
copies of appropriate correspondence and reports, and will be invited to send
representatives to al general meetings of the signatories, Representatives of
arganizations holding provisional status will have the right of audience and
debate at such general meetings, but are not permitted to wote,

i. Transfer to signatory status

Organizations holding provisional status are eligible to transfer to signatory status
following the completion of a successful revew process resulting in a report
recommending transfer of status, An affirmative unanimous wote, less one, of the
existing signatories is required to ratify the transition from provisional status to
signatory status.

Where such transfer of status is approved, the recommended recognition by the
other signatories of the substantial equivalency of the academic
qualificationsfprogramimes concerned shall normally become effective from the
date on which the new signatory is admitted to signatory status,

Where transfer from prosisional status to signatory status is not approved, but
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significant progress has been made towards meeting the requirerments, the
signatories may, following a two-thirds positive vote, invite the organization
concerned to retain provisional status for a further period of two years, Any such
resolution must be accompanied by a statement of the requirements to be
satisfied by the relevant organization during that period, and a schedule for
completion.,

2.3 Mentoring MNew Systems

Organizations seeking to develop a new accreditationfvalidation system or with a
nascent systerm may apply for mentoring and advice from the Secretariat andfor
signatories to the Accord. Organizations may meke connectons with any of the
agencies represented in the Accord for informal mentoring.

a. Advisory reviews

Organizations may request an advisory resew by applying through the
Secretariat for an expert from the Accord pool of revewers to visit the applying
agency, review appropriate docurments, and write a report on its current
compliance with respect to the conditions required for provisional and signatory
status, This wvisitor from the Accord should be teamed with an observer,
competent in the local language and in English, chosen by the system and
acceptable to the Accord. Such a wisit is optonal and is not a prerequisite for
eligibility to apply for provisional status.

b. Secretariat advice

Organizations may request Secretariat staff to sisit their system to explain the
rules, procedures, and conditions required for application for provisional andfor
signatory status, Such a ssit is optonal and not a prerequisite for eligibility to
apply for provisional status,

c. Advisory review report

The outcome of an advisory visit and review is a report (see Appendix D for
ternplate) written by reviewers andfor Secretariat staff for the use of the system
visited, The report will describe where and how the system does, and does not
yvet meet the necessary condiions for provisonalfSignatory status, Such reports
are advisory in nature and not a prerequisite for eligibility to apply for
provisional status; however, the organization being reviewed can opt to use the
report in a future application for provisional status, in which case the report
wolld be droulated to existing signatories for information,

d. Visit to observe a signatory system

Organizations intending to apply to the Accord for provisional status, should
send a repressntative at least once to observe an accreditationfvalidation ssit
conducted by one of the signatory systems. Arrangements should be made
directly between the two systers involved. Such a wisit is a prerequisite for

Canbara Acooed Rules and Procedures DRAFT: 28 October 2003
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eligibility in applying for provisional status,
2.4 Peview Teams
a. Mominating and selecting reviewers

Upon receipt of a written reguest from the Secretariat, each signatory shall
nominate two representatives, one from an acaderic background and one from
a professional practice background, who are available to observe and report
upon the accreditationfvalidation system maintained by any other

signatory, of organization seeking provisional fsignatory status, and undertake to
meet the costs of long distance travel incurred by those representatives. All
those nominated to take part in a review will be required to demonstrate that
they have experience in, and subject knowledge relevant to, architectural
accreditatonfvalidation systems. In order to maintain cear lines of responsibility
for actions, signatories should not list nominees responsible for woting on Accord
decisions for their signatory. Mo signatory shall be required by this clause to
provide more than one such representative in any calendar year,

Fepresentatives shall be selected by the Secretariat from the list of nominees o
form a review team; on any two-person team at least one representatve shall
be from an academic background and one from a professional practice
background, The Secretariat shall take all reasonable steps to ensure that none
of the individuals selected through this process has had any substantial prior
involvernent in, or commitment to the accreditationfvalidation systemn being
reviewed,

b, Composion of review teams
¢ Periodic reviews

The first periodic reviews of full signatories shall be conducted by two people
representing the Accord (one educator and one practitioner) and an observer
nominated by the systemn to be vsted and acceptable to the Accord, The
observer rmust be fluent in both English and the local language.

After the first round of reviews, teams shall consist of one representative of
the Accord and an observer as described abowe,

+ Provisional status reviews

Feviews of systems holding prosisional status shall be conducted by a team
of two people representing the Accord (one educator and one practiioner)
and an observer, nominated by the system to be isited and acceptable to
the Accord. The observer must be fluent in both English and the local
language.

¢ Advizory reviews
Optional advisory reviews will be conducted by one person drawn from the
fecord pool of experts and an cbserver nominated by the system to be
visited and acceptable to the Accord. The observer must be fluent in both
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English and the local language.
2.5 Peport Policies and Templates

Al discussions concerning a review Undertaken in accordance with thess Rules
and Procedures shall be held in confidence, At the conclusion of each review, the
resdew team shall forward its report and recommendations to the Secretariat as
soon as reasonably practicable, Report templates are shown at Appendices B-D.

a. Periodic and provisional status reviews

Following a periodic review or a prosisional status review the recommendation
of the team is to be reported only to the signatories, not to the system

wisited, A copy of the report and recommendation shall be furnished to each
signatory through the Secretariat, An affirmative unanimous vote, less one of
the signatories is required to ratify the recommendations of the review team.

b, Advisory reviews

Following an advisory revew, the report is furnished to the systerm wisited, not
the signatories. If at a later date an applicant opts to use the advisory st
report as part of the evidence presented when applying for provisional status,
then the report will be droulated by the Secretariat to the signatories,

2.0 General Meetings

& General Meeting of representatives of the signatories shall normally be held at
least every two years at a ime and place selected by the Secretariat, or by
teleconference, following appropriate consultation with the signatories, Trems for
discussion at a General Meeting should be submitted to the Secretariat at least
two months prior to the meeting, and the agenda and business papers should
normally be distributed to the signatories at least one month prior to the meesting.

When agreement has been made to meet face-to-face, the time and place of the
General Meeting shall, so far as practicable, be such as to minimize overall travel
costs and carbon footprint for those representing the signatories. Where
convenient, the General Meeting may be arranged to follow or precede a major
international conference or similar event,

Each signatory will arrange for at least one representative and a maximum of
three, to attend the General Meeting., At a General Meeting, each signatory shall
have one vote on any voting decision, which should be exercized by one
nominated representative, Signatories should recognize that substantive wotes will
be taken at the general meetings and authorize their delegate to represent the
interests of their signatory. A simple majority will suffice for a decision on any
matter, unless otherwise specified in the Agresment or in these Rules and
Procedures,

In the interests of continuity and consistency, signatories are expected to
nominate at least one representative who will attend at least three consecutive
general meetings, rather than sending different individuals to each meeting.
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When a General Meeting is to be hosted by a signatory, arrangements for the
meeting will be agreed between the Secretariat and the host organization. The
cost of long-distance travel and local accommodation for repressntatives attending
the General Meeting shall be borne by the relevant representatives’ organizations;
the main costs of hosting the meeting (local travel, meeting rooms, related
refreshments, administrative support and other incidental expenditures) shall be
borne normally by the host agency.

4.0 Charr

At the conclusion of each General Meeting, a signatory shall be appointed by the
signatories to provide the Chair, and the person nominated by that signatory shall
hold office untll the condusion of the next succeeding Generd Meeting, Mo signatory
that has nominated the Chair for one period between General Meetings shall be
responsible for nominating the Chair for the next such period,

The role of the Chair is to lead the General Meeting and to ensure the business
of the meeting is dealt with in accordance with this Agresment and the Rules and
Procedures, Between general meetings, the Chair will act as a point of contact
and sounding board for the Secretariat and others, for the proper running of the
Accord.

In &l droumstances, when the Chair is also acting as the representative of one of
the signatories, s/he shall be entiled to one wote only and is not entiled to an
additional casting wvote, should there be a wplit wote on any matter,

5.0 Secretariat

At the conclusion of the first General Meeting, on the basis of a majority vote, a
signatory shall be appointed by the signatories to provide the Secretariat, in order
to administer the business of the Accord. The appointrment shall be made t© a
signatory that has a mandate to take on the role and can show that it has
access to adequate resources to fulfill the functons of the Secretariat effectwely,
This initial appointment shall be for a minimum period of four wears, After four
yvears, at the end of the General Meeting, signatories shall decide, on the basis of
a majority vote, whether to renew the appointment of the same signatory to
provide the Secretariat for a further period of two years, renewable every two
vears, for up to a maxdmum of twelve years,

When there is a change to the signatory appointed to provide the Secretariat, the
appointment shall be as abowe, that is, for an iniial period of four years,

renew able every two years by majority agreement of signatories at the General
Meeting, up to a masxdmum period of twelve years,

The Chair and the Secretariat may come from the same or different signatories.

The Secretariat shall maintain a record of the deliberations and decisions at each
General Meeting, shall facilitate and record exchanges of information between the
signatories, and shall seek 1o advise signatories and others as to the policies and
procedures to be adopted to give effect to the terms of the Accord.
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frrangements for any remuneration of the signatory providing the Secretariat shall
be agreed at each General Meeting,

6.0 Communications and Promotion of the Accord

The Secretariat shall be responsible for maintaining an Accord website, This
website shall provide all current Accord documentation; details of signatories; an
up-to date list of all professional degrees currenty accreditedfvalidated by
signatories and recognized by the Accord; contact details; and any other relevant
information and web-links deemed appropriate from time-to-time.

The normal method of communication between signatories and the Secretariat
shall be by electronic mail, Meetings (between General Meetings) on specific
matters best deslt with by dislogue shall normally be by telephone conference or
similar means,

The Secretariat shall be responsible for communication with the media, through
press releases and other means as appropriate; and shall ensure that the global
community of organizations responsible for architectural education and its
accreditationfvalidation are made aware of the Canberra Accord, its principles and
objectives and the processes for the admission of new signatories to the Accord.

The Secretariat will be expected to take on the role of lobbying regulators of
architects to recognize the professional degree qualifications covered by the
fecord, Guidance on the nature and lewel of this actvity should be agreed by the
signatories at general meetings.

Al communications shall be in English.
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APPENDIX A: Schedule of First Round of Periodic Reviews

By April, 2010
Conssjo Mexicano De Acreditacidon de la Ensefinanza de la Arquitectura
(COMAEA)
Korea Architectural Accrediing Board (KARAB)

By April, 2011
Mational Board of Architectural Accreditation of China (MNBAA)

By April, 2012
Canadian Architectural Certification Board Zonsell canadien de certification en
architecture (CACBACCCA)

By April, 2013
Mational Architectural Accrediing Board of the US (NAAB)

By April, 2014
Commonwealth Association of Architects (CAA)

By April, 2015
Australian Institute of Architects (RAIA)
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APPENDIX B: Periodic Review Report Template

CONFIDEMTIAL

Canberra Accord on Architectural Education

Tyvpe of Report: Perodic Review

Mame of Accreditation/NValidation Systemn Reviewed:

Dates of Review Visit(s):

Date of Review Report:
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B. 1. Introduction

a) Summary
[This saction should includs some context v the raview: wio nads the request wha and
undsr wihiat citunstaees Al plesse identiy sl wisits yoor which the repart is based
{Lnivarsily, organization. et )]

bl Reviewer(s)
[Dntar namels) aid contsct dstadis!

B. 2. Compliance

a) Recommendation to Canberra Accord signatories:
fRacarmmendstions apen {0 rer Bwers,

1 that the acoeditstiond slidstion systam i question be scoepted by the
othar signstaries, for & penod of Sk peas. 35 jeading o oulconmes
subistantizil aquivalant o those fom the other sinatories;
&
2 that the scoeditstiondalidstion systam i question be acoepted by the
othar signstaries, for 3 penod of not more than thvee pears, subject o
the responstiie signstory proviing. within sy months, 3 reoort wihich
satisfias the othar signatoris that soequste staps are balig taken o
aSogress the sparific bsues idontified by the review tezm;
&
3 that the scoaditstiondaiidstion systam i question Hss sarious
geficknciss, that the signstory reverts mmedalely o provisond
statis Snd that urgent and specit assistance be provided by the othar
signstories 0 hel addhess e deftiencies. f

b Operational and educational output standards
SSay wisthar the ovaerall gperationsd and edurations! oulout standards were or ware hot
found to be substantially aquivaknt fo those of othar signstories &7 the Canbarrs Accord

¢) Compliance with criteria for substantial equivalence
g st hare any oriteris not substsntialy eguivalst with convments balow i section
B. 2 arn confimstion, o not sfter each adivicua! oriterion.

B. 3. Characteristics, Principles and Criteria for Assessing Substantial Equivalency
fComment wnder each fem it sections -V o whethar soaquate conprliance has Beay methot mat ]

L. General Characteristics
Organizations running accreditationfvalidation systems covered by the Accord
are expected to have the following general characteristics:

a) be named corganizations (authoriies, agencies or institutions) that are
representative of the architecture profession and which hawe statutory powers
o recognized professional authority for accreditingfvalidating program/mes
designed to satisfy the academic requirerments for admission

to the profession in the locality where accreditationfvalidation takes place,
subject to addiional requirements imposed by local regulations

bl be independent of the academic institutions and professional organizations
delivering accredited fvalidated program/mes within their jurisdiction

¢) have an active, robust accreditationfvalidation system in place, with
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established processes, procedures and practices that are well-docurmented

II. Common Agreed Principles
Systems for the accreditationfvalidation of architecture program/mes are
expectad to be underpinned by common agreed principles such as:

a) the systemn rust operate at all imes in accordance with a high standard of
professionalism, ethics and objectvity

bl the process must be fransparent and consistent, and in relation to indisidual
program;mes, the activities must be conducted in confidence

¢l those inwvolved in the accreditationfvalidation process must have access o
knowledge and cormpetence in matters related to architectursl
accreditation/validation, education and practice

d) accreditationfvalidation is of individual program/mes/academic
awards/qualifications

&) evaluations of specified acaderric program/mes are conducted by peer
reviewers and must incude a selfevaluation by a program/me revew team, a
site wisit and inspection of student work

f1 The standard of students’ work should be the main criterion in determining
accreditatonfvalidation, not specific levels of physical resources or
pre-determined quantities of program/me content

1. Criteria for Accreditation Aalidation

The criteria for accreditationfvalidation may include advisory recommendations,
but not mandatory requirements for:

a) a suitable ervironment to deliver the program/me

bl adequate leadership for the program/me

¢l suitably qualified people teaching in the program/me

d) a curriculum providing a broad preparation for architectural practice

&) appropriate enfry and progression standards

f1 adequate human, physical and financial resources to support the program;/me

q) periodic re-evaluation to maintain accreditationfvalidation status

b} program/mes being offered at a university-level institution or in assodation
with a university-level institution

i1 aperiod of acadermic study at, or in assocation with a university-level
institution sufficient to demonstrate defined skills, abilites, atitudes and
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knowledge at a defined standard adequate for initial entry to the architecture
profession; in order to gain the balanced acquisition of subjects and capabiliies,
this period of academric study should be not less than the equivalent of five
vears full-time studies

Y. Intemational Network of Quality Assurance Agencies in Higher BEducation
({INQAAHE) Guidelines of Good Practice

fs External Quality Assurance Agencies (EQARY, signatories should embrace the
key principles of the Guidelines of Good Practice (2005 ed.) as follows:

a) The EQAA has a writhen mission statement or set of objectives that takes
into account its cultural and historical context

b1 The EQAA has adequate and accessible human and financial resources to
conduct external evaluation effectively and efficienty in accordance with its
mission staterment and its methodological approach

¢) The EQAA has a system of continuous quality assurance of its own actvities
that emphasizes flexibility in response to the changing nature of higher
education, the effectiveness of its cperations, and its contribution towards the
achieverment of its objectives

d) The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA

&) The EQAA recognizes that institutional and programmatic quality and quality
assurance are primarily the responsibility of the higher education institutions
thermselves; respects the acadermic autonomy, identity and integrity of the
institutions or programs, applies standards or criteria that have been subject o
reasonable consultation with stakeholders; and aims to contribute to both guality
improvement and accountability of the institution

f1 The EQAA has documents that indicate clearly what the EQAA expects of the
insttution

g) The documentation concerning self-evaluation explains to the institutions of
higher education the purposes, procedures, process and expectations in the
self-evaluation process, The documents also incude the standards used, the
decision criteria, the reporting format, and other information nesded by the
higher education instituton

k) The EQAL has clear documentation concerning the external evaluation that
states the standards used, assessment methods and processes, decision criteria,
and other information necessary for external review

i1 The EQAA evaluations address both the higher education institution's own
self-assessment and external reference points, such as judgments by
knowledgesble peers or relevant legislation

i1 The EQAA has appropriate methods and policies for appesls
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k) The EQAA collaborates with other EQAAs, if possible, in areas such as
exchange of good practices, capacity building, review of decisions, prosvision of
transnational education, joint projects, and staff exchanges

7 The EQAA has policies relating to both imported and exported higher
education

Y. UNESCOHUTA Charter for
& balance between benchmarking appropriate international standards and
encouraging a variety of approach are central to the principles of the Accord.,

¢ In any system of accreditationfvalidation it is of prime impaortance to
establish the standards of achieverment to be attained and the means of
assessment through pesr group resview,

¢ Of equal importance is the need to encourage diversity, innovation and
development.

Signatory systems should ensure the acquisition of generic student skills,
knowledge and corpetencies incuding the following, identified in the Charter:

a) An ability to create architectural designs that satisfy both aesthetic and
techrical reqguirements.

by An adequate knowledge of the history and theories of architecture and the
related arts, technologies, and human scences,

¢l A knowledge of the fine arts as an influence on the quality of architectural
design.

d) An adequate knowledge of urban design, planning, and the skills involwved in
the planning process,

&) An understanding of the relationship between people and buildings, and
between buildings and their ensvronment, and of the need to relate buildings
and the spaces between them to human nesds and scale,

f1 An understanding of the profession of architecture and the role of the
architect in society, in particular in preparing briefs that take into account social
factors.

g) An understanding of the methods of investigation and preparation of the
brief for a design project.

k) An understanding of the structural design, constructional, and enginesring
problems associated with building design,

i1 An adequate knowledge of physical problems and technologies and of the
function of buildings so as to provide them with internal condiions of comfort
and protection against the cimate,
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i1 The design skills necessary to meet building users' requirements within the
constraints imposed by cost factors and building regulations.

k) An adequate knowledge of the industries, organizations, requlations, and
procedures involved in translating design concepts into buildings and integrating
plans into overall planning.

« 4. Commentary

a) Self study by signatory
Brief camuments on gocumants prov bisgy

by Refer to any changes to system mapped against Accord compliance criteria
(see section 1.0 of Rules and Procedures) and any recent challenges to system

¢ Other documentation by signatory
d) Accreditationfvalidation wvisit by signatory system
&) Meetings with representatives of signatory system

f1 Overview of criteria, policies and procedures of the system
S frisf evarutive sumimary ]

g} Conclusion
[idantiy oritical Baues for the systam iy the near fulwve (15 pears)]

. 5. Attachments

a) Docurrentation provided prior to the revew ssit
Sist ol ol documantstion will e posted aelectromicai ]

by Additional information supplied during the review wvisit
Sist ol ol documantstion will e posted aelectromicai ]

¢ Review visit agenda and record of meetings
[Syngpsiz only]
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B. 6. Report Signature(s)

Fepresenting Fractce

Fepresenting Education

Obserwver
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APPENDIX C: Provisional Review Report Template

CONFIDEMTIAL

Canberra Accord on Architectural Education

Type of Report: Provisional Review

Mame of Accreditation/NValidation Systemn Reviewed:

Dates of Review Visit(s):

Date of Review Report:
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C.1. Introduction

a) Surmmary
[ Fuis saction showd fclides some cortext for the raview: who nege the request wharp and
under wihat citurstanoes, Al piesse identiy sl wisits yoor which the repart is based
{Lrivarsily, organiation. et )]

bl Reviewer(s)
JOtar namels) aid contsct dstais?

C.1. Introduction

a) Surmmary
S This saction should includs some cortext for the raview: wio nads the request wharp and
under wihat citurstanoes, Al piesse identiy sl wisits yoor which the repart is based
{Lrivarsily, organiation. et )]

bl Reviewer(s)
Jonter namels) and comtact detaits]

C.2. Compliance

a) Recommendation to Canberra Accord signatories:
SRecammendstins e {0 rey iawers!

1. that the scoredistiondsidation systam baing reviewsd should be arcentad by the otfer
signstariss 35 feading f0 outromes subistantizly aguivalant to those of avkiting sbnatories,
a3 that the systam be tanstarred Fom provisiona! to signatory sistus for & period of six

pEFs
ar

2 that the scoreditstionAalitstion system being reviewsd should not be aorented By the
signstariss a5 baing substantiail eguivalant o the systens of existing signatories angd that
the system should cortinge o ae provisiond staus for 5 frther peniod of two years.

Mare transiar o shnstory status & not recommended, getails sowild Be provided of the

actions reguired By the system before it will be considared for frthar review By the Accordl ]

b Operational and educational output standards
fSay wihethar the overall gperations! and educations! oulout standards ware or were not found
o be substantizly eguivaiast o those of other signstories b the Cabarra Accord. ]

¢) Compliance with criteria for substantial equivalence
flist hare any oriteris not substantialy eguivalnst with convments balow i section
O3 o canfiretion, o not sfie each ndividus! crfterion.

C.3. Characteristics, Principles and Criteria for Assessing Substantial Equivalency

I. General Characteristics
Organizations running accreditaionfvalidation systems covered by the Accord are
expectad to have the following general characteristics:

a) be named corganizations (authoriies, agencies or institutions) that are
representative of the architecture profession and which hawve statutory powers or
recognized professional authority for accreditingfvalidating programfmes designed
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to satisfy the academic requirements for admission to the profession in the
locality where accreditationfvalidation takes place, subject to additional
requirements imposed by local regulations

bl be independent of the academic institutions and professional organizations
delivering accredited fvalidated program/mes within their jurisdiction

¢) have an active, robust accreditationfvalidation system in place, with
established processes, procedures and practices that are well-docurmented

II. Common Agreed Principles
Systems for the accreditationfvalidation of architecture program/mes are
expectad to be underpinned by common agreed principles such as:

a) the systemn rust operate at all imes in accordance with a high standard of
professionalism, ethics and objectvity

bl the process must be fransparent and consistent, and in relation to indisidual
program;mes, the activities must be conducted in confidence

¢l those inwvolved in the accreditationfvalidation process must have access o
knowledge and cormpetence in matters related to architectursl
accreditation/validation, education and practice

d) accreditationfvalidation is of individual programfmes/acadermric
awards/qualifications

&) evaluations of specified acaderric program/mes are conducted by peer
reviewers and must incude a selfevaluation by a program/me revew team, a
site wisit and inspection of student work

f1 The standard of students’ work should be the main criterion in determining
accreditatonfvalidation, not specific levels of physical resources or
pre-determined quantities of program/me content

1. Criteria for Accreditation Aalidation

The criteria for accreditationfvalidation may include advisory recommendations,
but not mandatory requirements for:

a) a suitable ervironment to deliver the program/me

bl adequate leadership for the program/me

¢l suitably qualified people teaching in the program/me

d) a curriculum providing a broad preparation for architectural practice

&) appropriate enfry and progression standards

f1 adequate human, physical and financial resources to support the program;/me
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q) periodic re-evaluation to maintain accreditationfvalidation status

b} program/mes being offered at a university-level institution or in assodation
with a university-level institution

i1 aperiod of acadermic study at, or in assocation with a university-level
institution sufficient to demonstrate defined skills, abilites, atitudes and
knowledge at a defined standard adequate for initial entry to the architecture
profession; in order to gain the balanced acquisition of subjects and capabiliies,
this period of academric study should be not less than the equivalent of five
vears full-time studies

. Intemational Network of Quality Assurance Agencies in Higher BEducation
(INQAAHE) Guidelines of Good Practice

fs External Quality Assurance Agencies (EQARY, signatories should embrace the
key principles of the Guidalines of Good Practice (2005 ed.) as fallows:

a) The EQAA has a writhen mission statement or set of objectives that takes
into account its cultural and historical context

b1 The EQAA has adequate and accessible human and financial resources to
conduct external evaluation effectively and efficienty in accordance with its
mission statement and its methodological approach

¢) The EQAA has a system of continuous quality assurance of its own actvities
that emphasizes flexibility in response to the changing nature of higher
education, the effectiveness of its cperations, and its contribution towards the
achieverment of its objectives

d) The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA

&) The EQAA recognizes that institutional and programmatic quality and quality
assurance are primarily the responsibility of the higher education institutions
thermselves; respects the acadermic autonomy, identity and integrity of the
institutions or programs, applies standards or criteria that have been subject o
reasonable consultation with stakeholders; and aims to contribute to both guality
improvement and accountability of the institution

f1 The EQAA has documents that indicate clearly what the EQAA expects of the
insttution

g) The documentation concerning self-evaluation explains to the institutions of
higher education the purposes, procedures, process and expectations in the
self-evaluation process, The documents also incude the standards used, the
decision criteria, the reporting format, and other information nesded by the
higher education instituton

k) The EQAL has clear documentation concerning the external evaluation that
states the standards used, assessment methods and processes, decision criteria,
and other information necessary for external review
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i1 The EQAA evaluations address both the higher education institution's own
self-assessment and external reference points, such as judgments by
knowledgesble peers or relevant legislation

i1 The EQAA has appropriate methods and policies for appesls

k) The EQAA collaborates with other EQAAs, if possible, in areas such as
exchange of good practices, capacity building, review of decisions, prosvision of
transnational education, joint projects, and staff exchanges

7 The EQAA has policies relating to both imported and exported higher
education

V. UNESCO-UIA Charter for Architectural Education
& balance between benchmarking appropriate international standards and
encouraging a variety of approach are central to the principles of the Accord.,

¢ In any system of accreditationfvalidation it is of prime importance to
establish the standards of achieverment to be attained and the means of
assessment through pesr group resview,

« Of equal importance is the need to encourage diversity, innovation and
development.

Signatory systems should ensure the acquisition of generic student skills,
knowledge and corpetencies incuding the following, identified in the Charter:

a) An ability to create architectural designs that satisfy both aesthetic and
techrical reqguirements.

by An adequate knowledge of the history and theories of architecture and the
related arts, technologies, and human scences,

¢l A knowledge of the fine arts as an influence on the quality of architectural
design.

d) An adequate knowledge of urban design, planning, and the skills involwved in
the planning process,

&) An understanding of the relationship between people and buildings, and
between buildings and their ensvronment, and of the need to relate buildings
and the spaces between them to human nesds and scale,

f1 An understanding of the profession of architecture and the role of the
architect in society, in particular in preparing briefs that take into account social
factors.

g) An understanding of the methods of investigation and preparation of the
brief for a design project.

k) An understanding of the structural design, constructional, and enginesring
problems associated with building design,
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i1 An adequate knowledge of physical problems and technologies and of the
function of buildings so as to provide them with internal condiions of comfort
and protection against the cimate,

i1 The design skills necessary to meet building users' requirements within the
constraints imposed by cost factors and building regulations.

k) An adequate knowledge of the industries, organizations, requlations, and
procedures involved in translating design concepts into buildings and integrating
plans into overall planning.

C. 4. Commentary

by Self study by signatory
Brief camuments on gocLmants prov bisgy

i1 Refer to any changes to system mapped against Accord compliance criteria
(zee section 1.0 of Rules and Procedures) and any recent challenges to
System

i1 Other documentation by signatory
k) Accreditatonfvalidation wisit by signatory system
7 Meetings with representatives of signatory system

m) Owerview of criteria, policies and procedures of the system
M frief exarutive summar)]

n) Conclusion
Sdantfy critical feaues for the system iy the near future (1-5 pears)]

C. 5. Attachments

d) Documentation provided prior to the review wvisit
A&t oy, ol documentstion will be posted electronEai ]

&) Additional information supplied during the review sdsit
A&t oy, ol documentstion will be posted electronEai ]

f1 Review isit agenda and record of meetings
[Srransis ol
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C. 6. Report Signature(s)

Fepresenting Fractce

Fepresenting Education

Obserwver
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APPENDIX [ Advisory Review Report Template

CONFIDEMTIAL

Canberra Accord on Architectural Education

Tyvpe of Report: Advisory Review

Mame of Accreditation/NValidation Systemn Reviewed:

Dates of Review Visit(s):

Date of Review Report:



n=UER | AFAR 2 E210M4

D.1. Introduction

a) Summary
[ThE saction should iclude some context v the raview: wio nads the request, wha and
wckr what choumsiances, Als plasse ety i vists yoan whidh the raport i besed
{Livarsily, organization. et )]

bl Reviewer(s)
[Entar namels) aid contsct dstzis!

0.2, Compliance

a) Recommendations to system reviewed
fChofes fare might holuds goplication for provisiona! review, further devebomest of

systerry mantorig by signatory systens, i}

b Operational and educational output standards
SSay wisthar the ovarall gperational and edurations! oulout standags were or ware hot
found to be substantially aquivasnt fo those of othar signstoriss &1 the Canbarrs Accord

¢) Compliance with criteria for substantial equivalence
A&t hare any oriteris not substantialy equivaient with conwments balow i section
2.3 an confinmstion, o mot ater asch individle! oriterion.

0.3, Characteristics, Principles and Criteria for Assessing Substantial BEquivalency
fComment wnder each fem it sections -V o whethar soaquate conprliance has Beay methot mat ]

L. General Characteristics
Organizations running accreditationfvalidation systems covered by the Accord
are expected to have the following general characteristics:

a) be named corganizations (authorities, agencies or institutions) that are
representative of the architecture profession and which hawe statutory powers
or recognized professional authority for accreditingfvalidating program/mes
designed to satisfy the academic reguirements for admission to the profession
in the locality where accreditationfvalidation takes place, subject to addiional
requirements imposed by local regulations

bl be independent of the acadermic institutions and professional organizations
delivering accredited fvalidated program/mes within their jurisdiction

¢) have an active, robust accreditatonfvalidation system in place, with
established processes, procedures and practices that are well-docurmented

II. Common Agreed Principles
Systems for the accreditationfvalidation of architecture program/mes are
expectad to be underpinned by common agreed principles such as:

a) the systemn must operate at all imes in accordance with a high standard
of professonalism, ethics and objectvity

by the process must be transparent and consistent, and in relaton to
individual programfmes, the activities must be conducted in confidence
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¢ those inwvolved in the accreditationfvalidation process must have access to
knowledge and cormpetence in matters related to architectursl
accreditationvalidation, education and practice

d) accreditation fvalidation is of individual program/fmes/acadermic
awards/qualifications

&) evaluations of specified acaderric program/mes are conducted by peer
reviewaers and must incude a self-evaluation by a programime revew
team, a site wvisit and inspecton of student work

f1 The standard of students’ work should be the main criterion in determining
accreditationvalidation, not specific levels of physical resources or pre-
determined quantities of programme content

1. Criteria for Accreditation Aalidation
The criteria for accreditationfvalidation may incude advisory recommendations,
but not mandatory reguirements for;

a) a suitable environment to deliver the program/me

bl adequate leadership for the program/me

¢ suitably qualified people teaching in the program/me

d) a curriculum providing a broad preparation for architectural practice
&) appropriate enfry and progression standards

f1 adequate human, physical and financial resources to support the
progr arm;me

q) periodic re-evaluation to maintain accreditationfvalidation status

b program/mes being offered at a university-level institubion or in assodiation
with a university-level institution

i1 aperiod of acadermic study at, or in association with a university-level
institution sufficient to demonstrate defined skills, abilites, atitudes and
knowledge at a defined standard adequate for initial entry to the architecture
profession; in order to gain the balanced acquisition of subjects and
capabilites, this period of academic study should be not less than the
equivalent of five years full-ime studies

. Intemational Network of Quality Assurance Agencies in Higher BEducation
{INQAAHE) Guidelines of Good Practice

fs External Quality Assurance Agencies (EQARY, signatories should embrace the
key principles of the Guidelines of Good Practice (2005 ed.) as follows:

a) The EQAA has a writhen mission statement or set of objectves that takes
into account its cultural and historical context

b1 The EQAA has adequate and accessible human and financial resources to
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conduct external evaluation effectively and efficenty in accordance with its
mission statement and its methodological approach

¢) The EQAA has a system of continuous quality assurance of its own activities
that emphasizes flexibility in response to the changing nature of higher
education, the effectiveness of its cperations, and its confribution towards the
achieverment of its objectives

d) The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA

&) The EQAA recognizes that institutional and programmatic quality and quality
assurance are primarily the responsibility of the higher education institutions
thermselves; respects the acadermic autonomy, identity and integrity of the
institutions or programs, applies standards or criteria that have been subject o
reasonable consultation with stakeholders; and aims to contribute to both
quality improvement and accountability of the institution

f1 The EQAA has documents that indicate clearly what the EQAA expects of
the institution

g) The documentation concerning self-evaluation explains to the institutions of
higher educaton the purposes, procedures, process and expectations in the
self-evaluation process, The documents also incude the standards used, the
decision criteria, the reporting format, and other information nesded by the
higher education instituton

k) The EQAA has clear docurmentation concerning the external evaluation that
states the standards used, assessment methods and processes, decision criteria,
and other information necessary for external review

i1 The EQAL evaluations address both the higher educaton institution's own
self-assessment and external reference points, such as judgments by
knowledgeable peers or relevant legislation

i1 The EQAA has appropriate methods and policies for appesls

k) The EQAA collaborates with other EQAAs, if possible, in areas such as
exchange of good practices, capacity building, review of decisions, prosvision of
transnational education, joint projects, and staff exchanges

[N The EQAL has polices relating to both imported and exported higher
education

V. UNESCO-UIA Charter for Architectural Education
& balance between benchmarking appropriate international standards and
encouraging a wvariety of approach are central to the principles of the Accord.
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¢« In any system of accreditationfvalidation it is of prime importance to
establish the standards of achieverment to be attained and the means of
assessment through pesr group resview.,

« Of equal importance is the need to encourage diversity, innovation and
development.

Signatory systems should ensure the acquisition of generic student skills,
knowledge and corpetencies incuding the following, identified in the Charter:

a) An ability to create architectural designs that satisfy both aesthetic and
techrical reqguirements.

bl An adequate knowledge of the history and theories of architecture and the
related arts, technologies, and human sciences,

¢l A knowledge of the fine arts as an influence on the quality of architectural
design.

d) An adequate knowledge of urban design, planning, and the skills involwved in
the planning process.

&) An understanding of the relationship between people and buildings, and
between buildings and their envdronment, and of the need to relate buildings
and the spaces between them to human nesds and scale,

f1 An understanding of the profession of architecture and the role of the
architect in society, in particular in preparing briefs that take into account
social factors,

g) An understanding of the methods of investigation and preparation of the
brief for a design project.

k) An understanding of the structural design, constructional, and enginesring
problems associated with building design,

i1 An adequate knowledge of physical problems and technologies and of the
function of buildings so as to provide them with internal condiions of comfort
and protection against the cimate,

i1 The design skills necessary to meet building users' requirements within the
constraints imposed by cost factors and building regulations.

k) An adequate knowledge of the industries, organizations, requlations, and
procedures involved in translating design concepts into buildings and integrating
plans into overall planning.

D.4. Advice
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D.5 Commentary
a) Self study by system reviewed
[Brief comments on documents provided]
by Refer to any recent challenges to system
¢) Other documentation by system
d) Accreditationfvalidation wisit by system
&) Meetings with representatives of system

f1 Overview of criteria, policies and procedures of the system
M B exarutive summar)]

g} Conclusion
Hosntify critics! jssues fov the systam i the nesr ffwe (1-5 pears)]

D.6. Attachments

a) Docurmentation provided prior to the revew ssit
st anded

by Additional information supplied during the review wvisit
st anded

¢ Review visit agenda and record of meetings
SSrnaesis o}
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0. 7. Report Signature(s)

Fepresenting Practce

Fepresenting Education

Obserwver
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APPENDIX E: Characteristics, Principles and Criteria for Assessing Substantial
Equivalency

[The folowing st will repiace the format of the Comparatie Analsic ad will be Gssed an the
wording sgresd o @ the Rules and Procedies sections 1.1 Swough 1.5.7

L. General Characteristics
Organizations running accreditationfvalidation systems covered by the Accord
are expected to have the following general characteristics:

a) be named corganizations (authorities, agencies or institutions) that are
representative of the architecture profession and which hawe statutory powers
or recognized professional authority for accreditingfvalidating program/mes
designed to satisfy the academic reguirements for admission to the profession
in the locality where accreditationfvalidation takes place, subject to addiional
requirements imposed by local regulations

bl be independent of the acadermic institutions and professional organizations
delivering accredited fvalidated program/mes within their jurisdiction

¢) have an active, robust accreditatonfvalidation system in place, with
established processes, procedures and practices that are well-docurmented

II. Common Agreed Principles
Systems for the accreditationfvalidation of architecture program/mes are
expectad to be underpinned by common agreed principles such as:

a) the systemn must operate at all imes in accordance with a high standard
of professonalism, ethics and objectvity

by the process must be transparent and consistent, and in relaton to
individual programfmes, the activities must be conducted in confidence

¢ those inwvolved in the accreditationfvalidation process must have access to
knowledge and cormpetence in matters related to architectursl
accreditationvalidation, education and practice

d) accreditation fvalidation is of individual program/fmes/acadermic
awards/qualifications

&) evaluations of specified acaderric program/mes are conducted by peer
reviewaers and must incude a self-evaluation by a program/fme revew team, a
site wisit and inspection of student work

f1 The standard of students’ work should be the main criterion in determining
accreditationvalidation, not specific levels of physical resources or
pre-determined quantities of program/me content
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1. Criteria for Accreditation Aalidation
The criteria for accreditationfvalidation may include advisory recommendations,
but not mandatory reguirements for;

a) a suitable ervironment to deliver the program/me

bl adequate leadership for the program/me

¢ suitably qualified people teaching in the program/me

d) a curriculum providing a broad preparation for architectural practice

&) appropriate enfry and progression standards

f1 adequate human, physical and financial resources to support the program;/me
q) periodic re-evaluation to maintain accreditationfvalidation status

b program/mes being offered at a universitye-level insttution or in assodation
with a university-level institution

i1 aperiod of acadermic study at, or in assocation with a university-level
institution sufficient to demonstrate defined skills, abilites, atitudes and
knowledge at a defined standard adequate for initial entry to the architecture
profession; in order to gain the balanced acquisition of subjects and
capabilites, this period of academic study should be not less than the
equivalent of five years full-ime studies

. Intemational Network of Quality Assurance Agencies in Higher BEducation
(INQAAHE) Guidelines of Good Practice

fs External Quality Assurance Agencies (EQARY, signatories should embrace the
key principles of the Guidelines of Good Practice (2005 ed.) as follows:

a) The EQAA has a writhen mission statement or set of objectves that takes
into account its cultural and historical context

b1 The EQAA has adequate and accessible human and financial resources to
conduct external evaluation effectively and efficenty in accordance with its
mission statement and its methodological approach

¢) The EQAA has a system of continuous quality assurance of its own activities
that emphasizes flexibility in response to the changing nature of higher
education, the effectiveness of its cperations, and its confribution towards the
achieverment of its objectives

d) The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA

&) The EQAA recognizes that institutional and programmatic quality and quality
assurance are primarily the responsibility of the higher education
institutions themselves; respects the academic autonomy, identity and integrity
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of the institutions or programs; applies standards or criteria that have been
subject to reasonable consultation with stakeholders; and aims to contribute to
both quality improvement and accountability of the institution

f1 The EQAA has documents that indicate clearly what the EQAA expects of
the institution

g) The documentation concerning self-evaluation explains to the institutions of
higher educaton the purposes, procedures, process and expectations in the
self-evaluation process, The documents also incude the standards used, the
decision criteria, the reporting format, and other information nesded by the
higher education instituton

k) The EQAA has clear docurmentation concerning the external evaluation that
states the standards used, assessment methods and processes, decision criteria,
and other information necessary for external review

i1 The EQAL evaluations address both the higher educaton institution's own
self-assessment and external reference points, such as judgments by
knowledgeable peers or relevant legislation

i1 The EQAA has appropriate methods and policies for appesls

k) The EQAA collaborates with other EQAAs, if possible, in areas such as
exchange of good practices, capacity building, review of decisions, prosvision of
transnational education, joint projects, and staff exchanges

[N The EQAL has polices relating to both imported and exported higher
education

V. UNESCO-UIA Charter for Architectural Education
& balance between benchmarking appropriate international standards and
encouraging a wvariety of approach are central to the principles of the Accord.

¢« In any system of accreditationfvalidation it is of prime importance to
establish the standards of achieverment to be attained and the means of
assessment through pesr group resview.,

« Of equal importance is the need to encourage diversity, innovation and
development.

Signatory systems should ensure the acquisition of generic student skills,
knowledge and corpetencies incuding the following, identified in the Charter:

a) An ability to create architectural designs that satisfy both aesthetic and
techrical reqguirements.

bl An adequate knowledge of the history and theories of architecture and the
related arts, technologies, and human sciences,
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¢l A knowledge of the fine arts as an influence on the quality of architectural
design.

d) An adequate knowledge of urban design, planning, and the skills involwved in
the planning process.

&) An understanding of the relationship between people and buildings, and
between buildings and their envdronment, and of the need to relate buildings
and the spaces between them to human nesds and scale,

f1 An understanding of the profession of architecture and the role of the
architect in society, in particular in preparing briefs that take into account
social factors,

g) An understanding of the methods of investigation and preparation of the
brief for a design project.

k) An understanding of the structural design, constructional, and enginesring
problems associated with building design,

i1 An adequate knowledge of physical problems and technologies and of the
function of buildings so as to provide them with internal condiions of comfort
and protection against the cimate,

i1 The design skills necessary to meet building users' requirements within the
constraints imposed by cost factors and building regulations.

k) An adequate knowledge of the industries, organizations, requlations, and
procedures involved in translating design concepts into buildings and integrating
plans into overall planning.
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iii. INQAAHE (International Nefwork of Quality Assurance Agencies)

INTERNATIONAL NETWORK FOR GUALITY ASSURANCE AGENCIES IN HIGHER EDUCATION

INQAAHE

GUIDELINES OF GOOD PRACTICE
IN
QUALITY ASSURANCE
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Preface

The Guicelines of Good Practice are the work of quality assurance agencies from over
65 counfries dedicated to ensuring that higher education students throughout the waorld
have access to high quality education. The implementation of these guidelines has the

potential to improve the lives of people young and old, in all continents and regions.

The Guicelines are designed to be used by all quality assurance agencies, whatever their

stage of development.

The original Guidelines of Good Practice were published in 2003 and were revised in 20086.
This revision of the Guidelines of Good Practice reflects the experience of institutions,
programs, and reviewers that have used the 2003 version. It is intended to continue the
INQAAHE process of continuous improverment. Comments on the Guidelines may be sent
to the INCQAAHE Secretariat at any time.

It is dangerous to plan on the basis of predicting the speed of change, but currently the
Board of INQAAHE erwvisages reviewing the Guidelines for possible significant revision
only about every five years. Within that cycle, small changes could be made every two
YEArs as necessary. This will give agencies a consistent tool to use over a period of time.

The INQAAHE Board of Directors wishes to thank all those who have parficipated in this
revision, particularly Dore Kristoffersen, Mare Jose LeMaitre, and Richard Lewis fwho

comprised the working group), and Jean Avnet Morse, who chaired the process.

David YWoodhouse
President, INQAAHE
August 2007
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GUIDELINES OF GOQOD PRACTICE

INTRODUCTION

While it iz believed that the Guigelines of Good Praclice will be of interest to all
those who are concerned with quality assurance in higher education, they are
specifically addressed to external guality assurance agencies (EQAAsS). They are
designed for use by EQAAS In all stages of development.

Rationale

The purpose of the Guigelnes is to promote good practice for internal andfor
external guality assurance. Specific goals include:

Creating a framewaork to guide the creation of new EQAAS

Frowviding criteria for use in the self and external evaluation of EQAAS
Fromoting professional development amaong EQAAS and their staff

Fromating public accountability of EQAAS

*

*

*

*

As mare agencies demaonstrate how their procedures relate to the Guidelines, this
will facilitate mutual understanding of how EQAAs operate, leading to greater
possibilities for collaboration, and ewventually an increase in mutual recognition of
agencies” decisions.

The Guidelines will also he used as a basiz for categorising entries  in
INOAAHE"s Good
Fractice Database and as a context for the Information Clearinghouse

Using the Guidelines
When reading and working with the Guidelines please consider the following:

+ The Guidelines are intended to promote good practice and to assist an
ECAA to improve its guality by building on existing experience.

+ Each EQAA has evolved in a specific context and is influenced by cultural
and histarical factars,

+ There are diverse approaches to, and purposes for, external gquality
evaluation (including but not restricted to accreditation, assessment and
audit) and scope of evaluation (eg institutional and programmatic), but these
approaches are based on some common principles. (The words "evaluation”
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and "review" are used as generic terms to include all types of external
guality review.)

+ The Guidelines should not lead to the dominance of one specific view or
approach, but should help to promote good practice and eradicate bad
practice.
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Reviews Against the Guidelines

Since its establishment in 1991, INQAAHE has sought to help newly established
agencies develop good practices, to help more established agencies to improve
their practices, and to help all agencies build their capacity. The Guidelines
contribute to all these goals. An EQAA may review itself andfor have an external
review against the Guidelines. In this way, the Guidelines can he used as
aspirational goals andfor a measure of progress andfor as a measure  of
achieverment. “When undertaking or undergoing a review, a developing agency
may emphasises suggestions for improvement. Alternatively an agency may wish
to have a review that reaches conclusions relating to its adherence to the
Suidelines.

In the case of a "dewelopmental review" [which might be most appropriate for a
recently established agency), reviewers should probably pay particular attention to
the direction of development being undertaken by the agency. In making
recommendations, they should take into account possible restrictions on the
agency''s pace of development, and may advize aon the amount of experience
that should he accumulated hefore the agency's policies and processes are
finalised.

Alternatively, an agency might wish far warious reasons (such as sending a signal
to its constituents or other agencies) to undertake or undergo an "adherence
review'' . In this case, reviewers should state whether the ECGAA meets each
individual Guideline fully, substantially, partially, or fails to meet the Guideline.
The report should indicate specific areas in which shorcomings were ohserved,
and it should include suggestions for follow-up actions needed to address these.

A5 a service to members, INQAAHE will, at the member"s request, record on the
INGAAHE  website  any  member agency that has heen found to  he
comprehensively adhering to the Guidelines. Far this purpose, an overall finding
of adherence to the Guwidelines requires substantial alignment with most of the
individual Guidelines, which must include numbers 2 (resources), 4 [(Cluality
Assurance of the EQAA), 4 (public reporting), & (the Relationship between the
EQAA  and Higher Education Institutions), B (institutional or  programmatic
performance), and 9 (decisions by the EQAA).
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SECTION |I. THE EQAA: ACCOUNTABILITY, TRANSPARENCY, AND RESQOURCES
1. The Govemance of the EGAA

The EQAA has a written mission staterment or set of objectives that takes into
account the cultural and historical context of the EQAA. The staterment explicitly
provides that external guality assurance is a major activity of the EQAA and it
requires a systematic approach to achieving the mission or objectives of the
ECQAA. There is ewvidence that the statement of objectives iz implemented
pursuant to a practical management plan that is linked to EQAA resources. The
ownership and governance structure iz appropriate for the ohjectives of the
agency.

Examples of Sowces of Evidence

+ The ownership and governance structure

+ Whitten mission statement and set of objectives
+ Policyistrategy of the EQAA

+ Management or long term strategic plan

+ Yizion statement

+ |eqgislation

*

2. Resources

The EQAA has adeguate and accessible human and financial resources to
conduct external ewvaluation effectively and efficiently in accordance with its
mission statement and its methodological approach. The EQAA's resources are
also adequate for the appropriate development of the agency.

Examples of Souwrces of Evidence:

+ Budget

+ Financial statements

* Activities, tasks, workloads

+ Fee structure

+ Fees for external reviewers

+ Average cost of external review

+ Human resources profile (e.g. numbers and qualifications of decision-making
hody, external reviewers, and staff)
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3. Quality Assurance of the EQAA

The EQAA has a system of continuous quality assurance of its own activities that
emphasizes flexibility in response to the changing nature of higher education, the
effectiveness of its operations, and its contribution towards the achievement of its
objectives.

The EQAA conducts  internal  selfreview of its  own  activities,  including
consideration of its own effects and walue. The review includes data and
analysis.

The EQAA is subject to external reviews at regular intervals. There is evidence
that any required actions are implemented and disclosed.

Examples of Souwrces of Evidence:

+ Cuality assurance policy'systemiactivitiesiplan

+ |Internal feedback (e.g. by staff supervizors or decision-making hody)

s Self reviews

+ Examples of ongoing internal processes for continuous guality assurance
+ External feedback from institutions or other stakeholders

+ Heports from external reviews

+ llse of feedback from reviews for improvement

4. Reporting Public Information

The EQAA informs and responds to the public in accordance with applicable
legislation and the cultural context of the EQAA. This includes full and clear
disclosures of its relevant documentation such as policies, procedures  and
criteria.

The EQAA also demonstrates public accountability by reporting its decisions
about higher education institutions and programs. The content and extent of
reporting  may wvary with cultural context and applicable legal and other
requirements.

If the external ewaluation leads to a decision ahout the higher education
institution or program, the procedures applied and the criteria for decision-making
are public, and the criteria for review are transparent, public, and ensure equality
of treatment.

The EQAA also discloses to the public the decisions about the EQAA resulting
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fram any external review of itz own performance.
Examples of Souwrces of Evidence:

« UUEL of EQAA website and short summary of the types of information
provided here

+ List of publications

+ Press releases

+ Other ways and means of informing the public, such as email or newsletter

+ Fubhlic disclosure of external evaluations of the EQAA's performance
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SECTION Il. INSTITUTIONS OF HIGHER EDUCATION AND THE EQAA:
RELATIONSHIP, STANDARDS, AND INTERNAL REVIEWS

5. The Relationship Between the EQAA and Higher Education Institutions
The EQAA:

+ recognises that institutional and programmatic quality and guality assurance
are primarily the responsibility of the higher education institutions themselves;

+ respects the academic autonomy, identity and integrity of the institutions or
programs;

+ applies standards or criteria that have been subject to reasonahble
consultation with stakeholders; and

+ aims to contribute to both guality improvement and accountability of the
institution.

Examples of Souwrces of Evidence:

+ Policies/manuals

+ Feedback from institutions and other stakeholders
+ FHReports from external reviews of the EQAA

+« EQAA Internal reviews

6. The EGIAA's Requirements for InstitutionallProgram Performance

The EQAA has documents that indicate clearly what the EQAA expects of the
institution.

Those expectations (which may for example be called standards or factors or
precepts) are appropriate for the core activities of an  institution of higher
education or program. The standards should explicitly address all areas of
institutional activity that fall within the EQAA"s scope, such as teaching, learning,
research. community work, etc. and necessary resources such as finances,
staffifaculty, and learning resources. Standards may refer to specific areas, levels
of achieverment, relative benchmarking and types of measures, and may provide
general guidelines. They may also include specific learming goals.

Examples of Souwrces of Evidence:

+ Standards or factors considered by the EQAA

+ Types and levels of institutional and programmatic goals, including learning,
public service, research, etc.

+ Examples of measures
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+ FHesults of programmatic or institutional reviews
+ Types of required institutional and programmatic resources
+ [Institutional strategic plans

7. The EQAA"s Requirements Institional Self-Evaluation and Reporting to the ECIAA

The documentation concerning self-evaluation explains to the institutions of higher
education the purposes, procedures, process  and  expectations in the
self-evaluation process. The documents also include the standards used, the
decision criteria, the reporting format, and other information needed by the higher
education institution.

Typically, an EQAA review process includes a self-evaluation through self-study
by the institution or program, external peer review, and a follow-up procedure.

As necessary and appropriate, the EQAA guides the institution or program in the
application of the procedures of the quality assurance process, such as
self-evaluation, external review, or solicitation of assessmentfeedback from the
public, students, and other constituents.

Examples of Souwrces of Evidence:

+ Handbooks and other publications explaining processes and timelines for
arganising the process, identifying issues, gathering ewidence, analysing
performance, and reparting results

+ List of training materials for institutions

+ Past institutional or programmatic reports or self-studies

+ FHResults of institutional or programmatic reviews

+ Types of internal and external institutional assessment processzes and results

+« ECQAA training or advisory materials for institutions and programs
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SECTION Ill. EQAA REVIEW OF INSTITUTIONS: EVALUATION, DECISION,
AND APPEALS

8. The EGIAA's Evaluation of the Institution andier Program

The EQAA has clear documentation concerning the external ewvaluation that states
the standards used, assessment methods and processes, decision criteria, and
other information necessary for external review. The EQAA also has specifications
an the characteristics, selection and training of reviewers. The EQAA"s system
must ensure that each institution or program will he ewvaluated in an eqguivalent
way, even If the external panels, teams, or committees (together, the "external
panels") are different.

The system ensures that:

+ The external reviewers meet the EQAA specifications, and the external
reviewers are adequate to the tasks to be accomplished.

+ External reviewers have no conflicts of interest.

+ External reviewers receive necessary training

+ External reviewers' reports are ewidence-based and clear, with precisely
stated conclusions.

When practicable, the EQAA should include at least one external reviewer from
another country ar jurisdiction in the external panel

Examples of Souwrces of Evidence:

+ FEvaluationfassessment frameworks and criteria

+ Proof of adherence to internationally accepted guidelines and conventions

+ Legal frameworks, procedures, forms, or documents (e.g. codes of ethics
used to avoidn conflicts of interest)

+ Criteria for the selection, appointment, and training of experts

+ Procedures for nomination and appointment of expers

+ Manuals or guidelines including instructions for experts andfor institutions

+ Protocols

+ [escription of division of responsibility between the EQAA staff and the
external panel

9. Decisions

The EQAA ewvaluations address both the higher education institution's own
self-asszessment  and  external  reference  points, such  as  judgments by
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knowledgeahle peers or relevant legislation. An EQAA must be independent, i.e.
it has autonomous responsibility for its operations, and its judgments cannot be
influenced by third parties. The EQAA's decisions must be impartial, rigorous,
tharough, fair, and consistent, even if the judgments are made by different
panels. Consistency in decision-making includes consistency and transparency in
processes and actions for imposing recommendations for follow-up  action. The
ECQAA's reported decisions are clear and precise.

When the EQAA advises the government or other public bodies, the decisions
made by each agency should bhe made as independently as practicable.

Examples of Souwrces of Evidence:

+ HRepresentative samples of decisions for similar higher education institutions

+ Relevant portions of internal and external reviews of the EQAL

+ [escription of number and types of appeals filed

+ Minutes from CouncillBoard/Committee meetings where the reports were
discusszed

10. Appeals

The EQAA has appropriate methods and policies for appeals. Appeals should he
conducted by reviewers who were not responsible for the ariginal decision and who
hawve no conflict of interest, but appeals need not necessarily be conducted outside
the EQAA.

Examples of Sowces of Evidence:

+ Policy and procedures of appeal

+ Conflict of interest policy

+ Statistics over a multi-year period, eg the number of appeals, number
granted, number denied
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SECTION IV¥. EXTERNAL ACTIVITIES: COLLABORATION WITH OTHER
AGENCIES AND TRANSNATIONALICROSS-BORDER EDUCATION

11. Collaboration

The EQAA collaborates with other EQAAsS, If possible, in areas such as exchange
of good practices, capacity building, review of decisions, provision of transnational
education, joint projects, and staff exchanges.

Examples of Souwrces of Evidence:

+ [escriptions of meetings and wisits to and from other EQAAS
+ Statistics on volume and frequency of contacts in either form
+ FRecord of participation in regional netwarks

+ Staff exchanges

+« Whitten agreements between agencies resolving specific issues
+ Participation in projects, conferences, and workshops

+ Membership in networks/organisations

12. TransnatiohallCross-Border Higher Education

The EQAA has policies relating to hoth imported and exported higher education.
These policies may be the same as those for domestic providers and domestic
provision. In formulating itz policies and practices, the EQAA should consider
relevant guidelines issued by International agencies and other associations. All
ECQAAs should consult with appropriate local agencies in the exporting  or
imparting countries, although this might not bhe possible or appropriate  in
situations such as those involving distance learning ar small enrollment.

Examples of Souwrces of Evidence:

+ Statements of policies and procedures

+ [ocuments relating to guality assurance review of exported and imported
education

+ [escription of meetings and wisits to and from other agencies

+ Minutes of meetings of palicy-making bodies reflecting consideration of
relevant international guidelines.
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vi. Bolognha Declaration

The Bologna Declaration of 19 June 1999

Joint declaration of the European Ministers of Education

The European process, thanks to the extraordinary achievements of the
last few years, has become an increasingly concrete and relevant reality
for the Union and its citizens. Enlargement prospects together with
deepening relations with other European countries, provide even wider
dimensions to that reality.

Meanwhile, we are witnessing a growing awareness in large pars of the
political and academic world and in public opinion of the need to establish
a more complete and far-reaching Europe, in particular building upon and
strengthening its intellectual, cultural, social and scientific and technological
dimensions.

A Europe of Knowledge is now widely recognised as an imeplaceable
factor for social and human growth and as an indispensable component to
consolidate and enrich the European citizenship, capable of giving its
citizens the necessary competences to face the challenges of the new
millennium, together with an awareness of shared values and belonging to
a common social and cultural space.

The importance of education and educational co-operation in the
development and strengthening of stable, peaceful and democratic
societies Is universally acknowledged as paramount, the more so in view
of the situation in South East Europe.

The Sorbonne declaration of 25th of May 1998, which was underpinned by
these considerations, stressed the Universities' central role in developing
European cultural dimensions. It emphasised the creation of the European
area of higher education as a key way to promote citizens' mobility and
emplovability and the Continent's overall development.

Several European countries have accepted the inwvitation to  commit
themselves to achieving the objectives set out in the declaration, by
signing it or expressing their agreement in prnciple. The direction taken by
several higher education reforms launched in the meantime in Europe has
proved many Governments' determination to act.
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Eurgpean higher education institutions, for their part, have accepted the
challenge and taken up a main role in constructing the European area of
higher education, also in the wake of the fundamental principles laid down
in the Bologna Magna Charta Universitatum of 19858 This is of the highest
importance, given that Universities' independence and autonomy ensure
that higher education and research systems continuously adapt to
changing needs, society's demands and advances in scientific knowledge.

The course has been set in the nght direction and with meaningful
purmpose. The achievement of greater compatibility and comparability of the
systems of higher education nevertheless requires continual momentum in
order to be fully accomplished. VWe need to support it through promoting
concrete measures to achieve tangible forward steps. The 18th June
mesting saw participation by authortative experts and scholars from all our
countnes and provides us with very useful suggestions on the initiatives to
be taken.

YWy'e must in particular look at the objective of increasing the intemational
competitiveness of the European system of higher education. The wvitality
and efficiency of any civilisation can be measured by the appeal that its
cUlture has for other counties. Ve need to ensure that the European
higher education system acguires a world-wide degree of attraction equal
to our extraordinary cultural and scientific traditions.

YWyhile affirming our support to the general principles laid down in the
Sorbonne declaration, we engage in co-ordinating our policies to reach in
the short term, and in any case within the first decade of the third
millennium, the following objectives, which we consider to be of primary
relevance in order to establish the European area of higher education and
to promote the European system of higher education world-wide:

Adoption of a system of easily readable and comparable degrees, also
through the implementation of the Diploma Supplement, in order to
promote European citizens employability and the international
competitiveness of the European higher education system

Adoption of a system essentially based on two main cycles,
undergraduate and graduate. Access to the second cycle shall reguire
successful completion of first cycle studies, lasting a minimum of three
yvears. The degree awarded after the first cycle shall also be relevant to
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the European labour market as an appropnate level of qualification. The
second cycle should lead to the master andfor doctorate degree as in
many European countries.
Establishment of a system of credits - such as in the ECTS system - as
a proper means of promoting the most widespread student maobility.
Credits could also be acguired in non-higher education contexts,
including lifelong leaming, provided they are recognised by receiving
Universities concerned.

Fromotion of mobility by overcoming obstacles to the effective exercise
of free movement with particular attention to:

s for students, access to study and training opportunities and to related
Services

s for teachers, researchers and administrative staff, recognition and
valorisation of periods spent in a European context researching,
teaching and training, without prejudicing their statutory rights.

Fromotion of European co-operation in quality assurance with a view
to developing comparable criteria and methodologies.

Fromotion of the necessary European dimensions in higher education,
particularly  with  regards  to  cumicular  development, inter institutional
co-operation, mobility schemes and  integrated programmes  of  study,
training and research.

YWye hersby underake to attain these objectives - within the framewors of
our institutional competences and taking full respect of the diversity of
cUltures, languages, national  education  systems and  of  LUniversity
autonomy - to consolidate the European area of higher education. To that
end, we will pursue the ways of intergovernmental co-operation, together
with those of non governmental European organisations with competence
on higher education. We expect Universities again to respond promptly
and positively and to contribute actively to the success of our endeavour.

Convinced  that the establishment of the European area of higher
education requires constant support, supervision and adaptation to the
continuously evolving needs, we decide to meet again within two years in
order to assess the progress achieved and the new steps to be taken.



Signatonies:
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Caspar EINEM
Minister of Science and Transport
[Austria)

Jan ADE

Director General

Ministry of the Flemish Comrmunity
Department of Education

(Belgiurm)

Gerard SCHMIT

Director General of French Community
Ministry for Higher Education and Research
(Belgium)

Eduard ZEMAN
Minister of Education, Youth and Sport
(Czech Republic)

Lnng Mmia TOTORAMNONWA,
“fice Minis

(France)

Tonis LUKAS hWargrethe WESTAGER
hinister of Education Minister of Education
(Estonia) {Denmark)
Claude ALLEGRE .
L ; . Maija RASK
Minister of Mational Education, 22 . .
Research and Technology Fglir:':g:é:lnf Education and Science

Lite ERDZIEK-RAVE

Minister of Education, Science, Research
And Culture of the Land Scheswig-Holstein
(Permanent Conference of the Ministers

of Culture of the German Landers)

Wiol-Michael CATEMHLUSEN

Parliamentary State Secretary

Federal Minigtry of Education and Research
(Germany)

Adam KlSs

Deputy State Secretary for Higher Education
and Science

(Hungary)

Sherassimos ARSEMIS

Minister of Public Education and Religious
Affairs

(Greece)

Fat DOWVLING

Principal Officer

Ministry for Education and Science
iIreland)

Gudridur SIGURDARDOTTIR
Secretary General

Ministry of Education, Science and Culture
ilceland)

Tatiana KOKEK
State Minister of Higher Education and Science
(Lateia)

Ortensio ZECCHING
Minister of University and Scientific
And Technological Hesearch

iltaly)

Erna HEMMICOT-SCHOERPGES
Minister of Mational Education and “ocational

Kornelijus PLATELIS
Minister of Education and Science

Wilibald WINKLER
Under Secretary of State of Mational Education
(Paland)

Trainin : .
(Luxemghnurgj iLithuania)
Loek HERMAMNS Louis GALEA
Minister of Education, Culture and Science Minister of Education
ithe Metherlands) iMalta)

Jon LILLETLIM

Minister of Education, Research and Church
Affairs
(Morway)

otate Secretary for Higher Education
(Slovenia)

Andrei MARGA, Eduardo Margal GRILD
Minister of Mational Education Minister of Education
(Rormanial (Portugal)

Pavel FGAGA Milan FTACHIK

Minister of Education
iSlovak Republic)

Agneta BLADH
otate Secretary for Education and Science
(Sweden)

D.Jorge FERMAMDEZ DIAZ

secretary of State of Education, Universities,
Research and Development

(Spain)

Baroness Tessa BLACKSTOME of Stoke
Mewingtan

Minister of State for Education and Employment
(United Kingdam)

Charles KLEIBER
otate Secretary for Science and Research
(Swiss Confederation)
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